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C OrpaHHYeHHBIMH BO3MOXKHOCTAMH 3I0POBbS

Hacrosmee Ilonoxenue paspaboTaHo B cooTBeTcTBUH ¢ DenepalibHBIM
sakoHOM DenepanbHeiit 3akoH oT 01 mexabps 2014 r. Ne419-®3 "O BHeceHHH
W3MEHEHU! B OTJ/ieNIbHBbIE 3aKOHOjaTeNbHbie akThl Poccuiickoit MDenepanuu 1o
BOIIPOCAaM COLMAJIGHOM 3allUThl UHBAJIUIOB B CBA3U C paTH(bﬂKam»ieifi KonseHuu
o mpasax uHBanuuoB', "llopsaxom obecrnedeHus YCIOBHH HOCTYIIHOCTH IS
WHBAJIAIOB OOBEKTOB M TPENOCTABISIEMBIX YCIYT B cepe TpyHa, 3aHATOCTH U
COLMAIEHOM 3aIMTEI HACEJIEHUS, a4 TAK)Ke OKa3aHWs MM IIPH 3TOM HeOoOXOTUMOMH
nomouM", yTBepXAEHHOTO NpHKa3oM MuHMCTEpCTBA TpyJda M COLMAIBHOR
sanmTel Poccuiickoit ®epepammu or 30 wmroms 2015 r. Ne 5271, YcraBom
OromxeTHOro yupexaeHus OMckoi obmactu "KoMIIeKCHBIH EHTP COLMAIbHOIO
obcmyx)uBanus Hacenenus "Hanexna" Tapckoro paiiona" (mamee - YupexaeHue)
ot "27"nexabps 2012 Ne 1030P.

CBeeHHS 0 JOKYMEHTE

1 PA3SPABOTAH 3aBenyiollkdM OTJEIEHHEM COLMAIBLHON peabuiuTanuu
HWHBaJIMLIOB

2 BHECEH "16" suBapsg 2023 roga

3 BBEIEH B JEMCTBUE c¢ "16" smBaps 2023 T

(mpuxa3s ot 16.01.2023 Ne 52)

4 BBEJIEH [IOBTOPHO

1. O6aacTb NpHMeHEeHHS

1.1 Hacrosimee moJOXXeHWE YCTaHABIMBAaeT IIOPSAOK OpPraHU3allud ¥
aICOPUTM  OKAa3aHWS CHUTYalMOHHOW TIOMOINM WHBIMIAM H JHOAM C
OrpaHWYEHHBIMH BO3MOJKHOCTSIMH 3IOPOBBS (Zajee II0 TeKCTy WHBAJIHUIBL),
obecriedeHue yCIOBHH JUTs OeCIIPENSTCTBEHHOIO JOCTYIIA.

1.2 [lelicTBHe HACTOSILIETO IMOJOXKEHUS PACIpOCTpaHSeTCs Ha IOIydaTeseH
COLIMATBHBIX YCIYT Y UpekIeHHS.

2. O6mue noJioKeHHs _

2.1 VupexzaeHue OpraHu3yeT OKa3aHHME YCIyT JIIOASM C OrpaHHYCHHBIMH
BO3MOXKHOCTSIMU 3J0POBBSI B COOTBETCTBHH ¢ DenepanbHBIM 3aKOHOM OT 24
HOsIOpst 1995 r. Nel81-@3 "O conmanpHOM 3amuMTe WHBAIUAOB B PoccuiicKou
Oenepaiuu”’, TpeboBaHHSMH K OpraHM3allUd COLMAIBHOW 3allMTHI JJIs JIMI[ C



OrpaHWYeHHBIMHA BO3MOXHOCTSMH 3OPOBbSl B OPTaHU3aLUAX COLIMAIbHOM 3aIAThI
HACEJIEHHMs, B TOM YHClie YCTaBoM YUpexIeHus: 1 HacTosmmM [1onoKeHueM.

2.2 na obecriedeHus H30UPATEIbHOCTH MEpP COLMABHONW IOAJEPIKKA
WHBAIHIOB B PasIHYHBIX KU3HCHHBIX CHTYallUAX B YUPEXKACHHM HCIONL3yeTCs
AJITOPUTM  OKa3aHUS CHUTYyallHOHHOM IIOMOIMM C OmOpod Ha OyKBEHHBIH
KOAM(UKATOpD  KaTeropuii  WHBATHAHOCTH,  AUbGCpCHIHPOBAaHHEIA IO
MPEMMYIECTBEHHOMY BH/ly TIOMOIIM, B KOTOPOH HyXX/IaeTCs HHBAIIHL.

23 Peammzanusa MHOTOIPO(pUIEHON CHUTYaI[HOHHOU TTOMOIIIA
OCYIIIECTBIISIETCH B COOTBETCTBUU C HHOWUBHAYATILHON IIPOrpaMMOii peabUIHTalHH.

3 BykBeHHbI€ KOJbl H KATETOPHH HHBAJIHIHOCTH

3.1 [ng peanu3zalldd CHTYaUHMOHHOM IOMOIIM KaXKAOW IpyIile WHBAIHIOB
HOPMAaTHBHO  YCTaHOBIEH  KoZ  (OyKBEHHBIM),  KOTODBIM  IIO3BOJSET
CHCTEMaTH3UpOBaTh  [ESTeNbHOCTh  YUPEKICHWs IO  ONPENCICHHIO |
TIPEIOCTABIEHUIO BU/IOB YCIyT MHBAJIKAAM M BHOB IIOMOIIIH, HpEﬂyCMOTpeHHBI)(
3aKoHOAaTenscTBOM Poccutickoit Menepanuu.

3.2 OcCHOBHBIC KaTE€TOpPHN HHBAIMIOB, HYXIAIOIHUXCHS B CHTya]_[HOHHOH
TTOMOIIH TIpeIcTaBIeHs! B Tabmume 1.

Tabmuma 1 — OcHOBHBIE KaTeropuil HHBAIUAOB, HYXIAIOIIUXCSI B
CUTYalJMOHHOM TOMOLIH '

Ne n/n Kon [IpeumymecTRBeHHELL BH ITOMOITH CuryanoHHas TIOMOIIIE
Hy>xnaercs B 4aCTHIHOM Hyxpnaercs B mOMOLIH
K — gnBamiz MOCTOPOHHEM YXOJE H ITOMOIIH, B T.9.| TIOCTOPOHHHX JIHI
1 TepeIBUraeTCsa B | BHE JOMA, B CBA3H C BEIPAKEHHBIM (repconana) npu
KOJISICKE OrpaHUueHHEM CHOCOGHOCTH K MepeBIKEHHH RHE
MOOHIBHOCTH JIoMa.
Hyxnaercs B yacTHIHOM
WuBanua mo 3peHuno
C — wHBAM MIOCTOPOHHEM YXOJIe U TIOMOITH U a
” (cnemoit). Hy»xxmaetcs B
cHenoi u COIIPOBOYKACHHUH, B T.4. BHE JI0Ma, B i
2 cnaGoBuIsIIU i CBSI3U CO 3HAYUTEIIHHO BEIPQKEHHBIM
(compoBoXxIeHHE)
OTpaHHYEH B H BEIPQXXEHHEIM OTpaHHYeHHEM
HOCTOPOHHHX JIKL]
OpHEHTALNH CIOCOOHOCTH K OpUEHTALUY (CIIelsle

U CaboBHAAIIHE).

(mepconamna) BHE JoMa.

O — ¢ nopaxeHueM

Hyxnaercs B 4aCTHIHOM

MOCTOPOHHEM YXO0]Ie ¥ IIOMOIIH, B T.Y.

Hyxpaaercs B IOMOIIH
OCTOPOHHHUX JIHII

3 OIIOPHO- BHE [IOMA, B CBSI3H C BHIPAKECHHBIM (nepconana) B
IBUTATEIBHOTO | OTpaHWYEeHHEM CIOCOOHOCTH K caM0o00CIy)KMBaHUH U
annapara caMmo00CIyKMBaHHUIO X OBITOBOM [IPH NePEBH/KEHHUX BHE

KHU3HH.

Joma.




TIIyXOH

4 | rIyXoHEMOH WIH

CBSI3H CO 3HAYUTENHHO BEIPAKEHHBIM
1 BRIP2XXEHHBIM OTPaHUICHHEM
crocoOHOCTH K OOINCHHIO B
MEXIIHIHOCTHOMY B3aUMOJIEHCTBHIO
(rIIyXOHEMEIE, TIIYXHUE).

No n/n Kon [Ipenmy1uecTBEeHHBIA BHJ ITOMOLIH CuryanHoHHas! IIOMOINE
Hyxznaercs B ClIEHUaNIH3APOBAHHON
HOMOIIH (CYpIOTIEpPeBOIUMKA) IPH
(opMAaNTEHBIX B3aHMOOTHOIIEHHSX IMpu hopmansHBIX
I' — uaBamiz (IpeMMyIICCTBEHHO BHE JI0Ma) B B3aUMOOTHOINEHHSIX BHE

JioMa HYXXJTaeTCs B

yemyrax
CypIOLepeBOJIAKA

V - uaBammn
OrpaHHYeH B
obrmesun u
KOHTpOJIE 3a
CBOMM
IIOBEIEHHEM

CocTaBIsIOT HHBAIHIBI C
BEIPAKEHHBIMHE (TsKeIIEIE IPOOIEMBI)
HapyLICHUSIMH YMCTBEHHBIX
byHKITHH,

[Tpu noceIe U YIpexK JCHHS
3paBOOXPAaHEHHS HHBATIMIIAM C
KoJoM «H» cuTyanuoHHas IOMOIIb
OKA3BIBAETCS COMPOBOMKAAIOIIAM HX
JIAIAM COTPYIHUKOM YUPEXKISHHS
TIPH BO3HHKAIOIIHNX 3aTPYHCHHAX:

-COTIPOBOXIECHHE U
TIOMOIIE B OPHEHTALIHY
(BXOM/BBIXON);
-03HAKOMJIEHHE C
PacIIONIOREHHOM B
YYPSIKACHUH
HHpOpMALEEH;
-[IOMOLIB B 3alI0OTHEHHA
IOKYMEHTOB (yTOYHHTH
HHHOPMALHIO);
-03HAKOMIICHHUE C
PaCIIOIOKEHHOH B
YUpEKICHHH
dHbopMaruen

4 ObGecneueHne ycaoBHiH s OecnpensaTCTBEHHOI0 A0CTYyNa

4.1 B nensx obOecrieyeHus YCIOBUHM 1718 OECHpersTCTBEHHOTO TOCTyTa B
3MaHUA ¥ TIOMEINEHH)s], HYXK/IAIOIIUXCS B CUTYa[MOHHOK IIOMOIIMA B Y UpeX/IeHUH:

a) ofopynoBaHa - CHCTeMa CUIHalM3allii W ONOBELICHHS JIHI C
OTpaHHYEHHBIMI BO3SMOXKHOCTSMHE, CIIOCODCTBYIOIIAs obecnedeHnio 6e30nacHOCTH
obygaronuxcsa B coorBerctean ¢ CHull 21-01 "IlosxapHas 6e30MacHOCTh 3AaHHH
u coopyxeruit" u 'OCT 12.1.004 "Cucrema cTangapToB 0€30MaCHOCTH TPYAA.
[Toxaphast 6e3omacHOCTh. O0mue TpedoBaHus ",

6) 3maHus ¥ COOpYKeHHs 06opynoBaHb! dneMeHTaMu gocTynHocTH (Kopiryc
Ne 1: oprammsopana BxomHas rpymma mas MIH, ycTaHOBIEH CTalMOHApHBIA
MaHAyc, BXOAHAS TUIOLIa Ka, TaMOyp, paCIIHPEHEl JBEPHbIE IIPOEMBbL, YCTAHOBIICHA
TaKTHIbHAs MHEMocxeMma, WHQOpManus Ha OOBEKTe 3aMeHeHa Ha BH3YalbHO —
TAKTHIIGHYIO, Ha IIEHTPATGHOM BXO/I€ YCTaHOBIECHA KHOIIKA BbI30Ba IIE€PCOHANA,
opraamzosan tyaner mii MTH. Kopmyc Ne 2: mabopManis Ha 00BbeKTe 3aMeHeHa
HA BU3yaJbHO — TAaKTHIBHYIO, YCTAHOBJICHA TAKTHIIbHAS MHEMOCXEMa, IIPH BXO/IE B
3HAHHME YCTAHOBJIEHA KHOIMKAa BEI30Ba IIE€pCOHAla, BhIZENEeHa 30HA ILEJIEeBOro
Ha3HAYEHHUs, 060pyIOBaHHE NOPYYHSIMHU TYaNeTHOH KOMHATHL) B COOTBETCTBHH C
TpeGOBAHMWSMH K JOCTYMHOCTH Cpefbl ans ManomobmmeHex rpaxzad CII
1.13130.2020, CIT 59.13330.2020, CIT 136.13330.2012, CIT 138.13330.2016,
I'OCT P 51261, 1'OCT P 56305 n .



B) UIMCIOTCS B HAJIMYMM TEXHHYCCKUE CPe/ICTBA PeabIUTaI|H, TI03BONSIOIIHE
IEPE/IBUTaThCs BHE M BHYTPH 311aHHMs (KOCTBITH, KPECIO-KOJISICKa);

4.2 TpeboBanus K 00CIIEUSHHIO YCIOBAH [T GeCIIPeNsITCTBEHHOTO nocrtyna
B 3[1aHHS Y TIOMEILEeHUs] HHBAIM/IOB 10 KaTeTOpUsiM TIPHBEEHE] B Tabnume 2.

Tabmmia 2 — TpeGoBarus k obecriedeH o YCIOBHiT /17Ist GeCpelsSTCTBEHHOTO
AOCTyNa B 3MaHWS W IIOMENICHUS HATHMYHC IIPHCIOCOOJEHHON BXOIHOM TPYIIIEL
3panus 1ot JIOB3 (nanpycs! u apyrue yerpoiictsa u npucnoco6ierus)’

OGecneuenue ycnoBuit s GecpensTCTBEHHOTO
ODyYHKIHOHAIIbHAS 30Ha

JOCTyTIa
Hamraue npucnioco6nennoi - B xopmyce Ne 1 mmeercs otensHBIH BXOJ ©
BXO/IHOH T'PYIIIBI 30aHMS 11 000pyIOBaHHEIM 3BOHKOM K JIEXYPHOMY BaxTepy,
JIOB3 (manmycsr u apyrue OPraHW30BaH IMAHIYC;
YCTPOKCTBA U IPUCIIOCOOEH ) - BO 2 KOPITyCe pacImuper BEPHOH IIpoeM, OpTraHA30BaH

TaMbyp, yCTaHOB/IEHa KHOIIKA BEI30Ba TTepCOHAIIA,
HMEETCS JIECTHHYHBIH TyCeHUYHBLA [0 ILEMHIK

Hanwuuue Bo3amoxnocTelH - B kopmyce No 1 mepemerenne BHYTpH 31anus 63

nepementenas JIOB3 sayTpn COIIPOBOKAAIONIETO HE BO3MOXKHO, UMEETCS 30HA

3[anHus (IpHUCIocobIeHre OJKUIAHUS,;

KOPHIOPOB, JIECTHHIT ¥ T.J1.) - Ha IIepBOM dTa)ke 2 KOpITyca, BeleIeHa kKaOuna
npueMa jnogei ¢ OB3, umeercs 30na oxxunanms

Hamuuue cnennansmo - B0 000uX Kopmycax 000pyI0BaHEl CAHUTAPHO-

000pY/IOBaHHBEIX CAHWTAPHO- TUTHEHHYECKHe KOMHATEL, 711 MaTOMOOHIBHEIX TPYIIII

THTHCHHAYECKHX TTOMEIEHUH /IS HaceJleHus
JIOB3 (nepuiia, nopyyswy,

CIIEIMAIU3UPOBAHHOE
CaHTeXHHUYECKOe 00opyoBanue u

T.4.)

OcHaienue 31anuii 1 - BCE€ KaDHHETHI OCHAIIIEHBI IIPOTHBOIOKAPHOM 3BYKOBOM
COOpPYXKEHHH CUCTEMaMu CHIHIM3allHeH;

MPOTHBONOXKAPHOU CHI'HANU3ANMH | - YTH SBAaKyalHd 0003HAYEHBI CBETAIIEHCS Tab YKo
H OTIOBeMIeHns ¢ nyonupyromume | "Bexon" (ny6ampyercs TaKTHILHON ITHKTOT PaMMOH )
CBETOBBIMH YCTDPOHCTBaMH,
HH(OPMaITHOHHBIMHE TabIIO0 ¢
TaKTHIBHOU (IIPOCTPaHCTBEHHO-
__pensedHOM) HEGOpMALEEH | Jp.

S ANropuT™M OKa3aHHs CHTYANHOHHOMN MOMOIIH HHBAIHAAM

5.1 CuryanuonHas OMOILb HHBaAIUY ¢ KojgoM «K»

5.1.1 Oprasu3aliOHHEIE MEPOTIPUSTHS:

4) Ha CTOSHKE aBTOTPAHCIIOPTHBEIX CPEJCTB OKONO YHUPEeXISHWS BHUICICHEI
MECTa, UL IapKOBKU CIENUANbHBIX aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHIOB,
KOTOpBIE HE JIO/DKHbI 3aHUMATh HHbIE TPAHCIIOPTHBIE CPEJICTBA;

6) B YupexxieHun Ha3HaYeH COTPYAHMK, CIIOCOOHBIH ITOMOYH MHBAIHAY HA
KOJIICKE BOMTH M BBIATU M3 3[JaHMS, IIOMOYb eMy [IPH [EPeOBHKECHHM BHYTPU
3[aHus, IPOBOJIMTH K 30HE IICJIEBOr0 HA3HAYEHMS;



B) Ha 3[1aHKK YUPEXK/EHNS YCTAHOBJIEHA KHOIKA BBI30Ba CIIyKObI IOMOILH;

5.1.2 Tlpu HaxoxneHwd HHBamMAa ¢ KojoM «K» B VYupexaeHHM eMy
OKa3bIBAETCS CHTYAIHOHHASL IIOMOLb

a) TIpY BXOJIe U BBIXOJE U3 3aHHs;

0) npu MepeMerneHAN BHYTPY 30aHKs, IIPH [OABeMe U CITyCKE C JICCTHHIBL,

B) IIOMOYb pa3jieThCsi H ONEThCA (IpH HEOOXOAMMOCTH H BHYTDH
TIOMEIICHHSA);

I') IpY TIOCEIIEHIH TyajleTa, IpA HeoOXOAUMOCTH U B CIIydae BbI30Ba.

5.1.3 JleiicTBUs TepcoHAla TNpPH OKa3aHMM CHUTYAlHOHHOM IIOMOIIM B
COOTBETCTBHH C KOJIaMH KaTETOpHUH NHBAIHIHOCTH.

5.1.3.1 Baxrep:

a) BUIUT WHBATHIA Ha KOJIICKE MIIH CILIIIAT CUTHAI KHOIIKH BbI30Ba,

6) BLIXOJWT HA YJHIy, B CIydae HEOOXOJMMOCTH IOMOTaeT KONACOYHUKY
BOMTH B 37aHHE, OTKPHIBAET Tepe/] HUM BXOJHEIE IBEPH;

B) OKa3bIBAET MIOMOIIb HHBAIM/Y Ha KOJISICKE TIPH BXOJIE B 3J/IaHHE;

r) BBUICHSET KpaTKO Ieb BM3UTA, COOOIIAET HyKHOMY CHELHANUCTY O
IpUOBITHI WHBATHIA,

1) OKa3bIBAET MOMOIIb TIPY BBIXOJE U3 Y UPEXKICHHUS;

5.1.3.2 cOTpyIHUK OKa3bIBAFOIIXHA TIOMOILIE:

a) OKa3bIBaeT IIOMOIIb [IPH OJIEBAHUMU W PA3[ICBAHUY;

6) B cirydac HeOGXOAMMOCTH OKA3bIBAET NOMOIIb IIPY TIEPEABIKEHAH BHYTPH
3laHKS, COIPOBOXIAET MO KaOGWHEeTaM, CONPOBOXAAeT K MecTaM 00Iero
MIOJIB30BaHUSI;

IpaBwia moBeeHUs IPH OOMIEHUH C JIIOJBMHM, UCIIBITHIBAIOIIMMYU TPYAHOCTH
[P TIEPEABIKEHNIH, IPHBEEHBI B IPATIOKEHAA A.

5.2 CuryanuoHHas TIOMOLIb HHBATULY ¢ KogoM «C»

5.2.1 Tlpm naxoxneHwn wHBamHZa ¢ kogoM «C» B YYpexneHHH eMmy
OKa3bIBAE€TCS CUTYALMOHHAS] [IOMOIIIb:

a) IMpY BXOJie U BBIXOJIE U3 3[aHU;

0) IIpH IIepeMEIlEHAN BHY TP 3/1aHK,

B) TIpH TIOJBEME U CILyCKE C JIECTHUILBI;

I') P4 pa3ZieBaHUU U OJCBaHUH;

1) MpH He0OXO0IMMOCTH OKa3bIBACTCs IIOMOIIE B Tyanere.

52.2 JlelicTBus mepcoHAma TP OKa3aHHM CHUTYalldOHHOH IOMOIIMA B
COOTBETCTBHH C KOJAMH KAT€TOpHiA HHBAIUJHOCTH .

5.2.3.1 Baxrep:

a) BUUT WHBAIK 1A C O€l0# TPOCTRIO;

6) BcTpedaeT cinaGoBH/ISIIEr0 HHBANM/IA HA YIIHIE (Ha BXO/E B 3/1aHKe);

B) OTKPBIBA€T BXOJHBIE IBEPH;

r) GepeT HHBATKMAA O] JIOKOTH M CONPOBOXKIAET 10 MECTA OKUIAHHMS,

1) BBISCHSET KpaTKO Iielb BH3HUTa, COOOLIAET HYXXHOMY CIICIHAIHCTY O
HpUOBITHY UHBAJKIA;



€) OKa3bIBaeT IIOMOILb TIDH BBIXOJIE U3 YUpeKIeHHS,

K) IPH HAIWYHM Yy WHBATUIA CODAKH-TIOBOZBIPS - OKA3BIBAET IIOMOIIb TIPH
IIPOTyJIKe cobaky.

5.2.3.2 corpymHUK OKa3bIBAIOIINH ITOMOILE:

a) TIOMOTaeT MPH OJIEBAHNH U pa3eBaHuu;

6) compoBOXKIaET 10 HYKHOTO KaOMHETa, TPUIEPIKUBAS €T0 IO JIOKOTB;

B) OKa3BIBAIOT [IOMOIIE TIPH OPHEHTAIIMH B IIOMEIICHHHA.

[IpaBuna noBenenwus IpU OOIIEHUH C JIOABMHM, HMEIOMMMHM IUI0OX0e 3peHue,
IIPUBEJICHBI B IPHIIOKEHUH A.

5.3 CutyaunoHnas momMors HMHBAIHIY ¢ KogoMm «O»

5.3.1 Opranu3anuonnsie MEpONPUATHA IPOBOAMMBIE YUpPEXKIEHUEM:

a) st obJerdenws BXOXa W BRIXOIA COTPYZHHMK OKa3bIBaIOIIHHA ITOMOIIb
OTKPBIBAET U 3aKPHIBAET ABEPE;

5.3.2 Ilpu HaxoxneHwwn UHBamUAa ¢ KogoM «O» B moMmenieHusx eMy
OKa3bIBACTCS CHTYALHOHHYIO MOMOIIL NPH BCEX NEHCTBUAX IpH [IEPEBIKEHUH
HJTU BBIMOJIHSAEMbBIX PYKAMMU:

a) TIpY BXOJIE | BBIXOJE U3 37auus, OTKPBIBAHHMH U 3aKPBIBAaHUU JBEpEii;

6) B rapnepoGe - nipu pasneBanuy u OJIeBaHUH;

B) IIPH OTUIaTe YCIYyT HEOOXONUMO ITOMOYE HHBATHMIY, a Takke I[OMOYh
0QOPMHTE HEOOXOIUMYIO JIOKYMEHTALIHIO.

5.3.3 JleiicTBus mnepcoHana IIDH  OKasaHWW CHUTYAI[MOHHOH IIOMONIM B
COOTBETCTBUY C KOJ[AMH KATErOpUI HHBAIHIHOCTH .

5.3.3.1 Baxrep: _

a) BUIUT MHBAIM/A C TTAI0YKOH, XOIYHKaMH, Ha KOCTBLIIX;

0) BCcTpedaer uHBANHA Ha ynune (Ha BXozie B 37aHue);

B) OTKPBIBAET BXO/HbIE JIBEPH,

T') COTIPOBOXIAET HHBATHIA 10 MECTa OXHIaHHS;

1) BBIACHSIET KpaTKO IIellb BHU3HUTA, COOOIIAeT HYXHOMY CIIELHAIHCTy O
NpHOBITHH HHBATU/A;

€) OKa3bIBaeT IIOMOIIIb IIPH BEIXOIE 3 Yupexnenus;

5.3.3.2 cOTpyAHHK OKA3BIBALOIIMIT TOMOILIE:

a) IIOMOTaeT NPH O/IEBAHUE H Pa3/(eBAHIHL

6) conpoBoXaeT 10 HYKHOrO KabHHETa,

5.4 CHTyannoHHas TOMOIIs HHBAIHIY ¢ KOoZoM «I'» "

5.4.1 VmBanuy rmyxo#, npu (opmaneHOM O6LIeHUH HyXnaeTcs B yciyrax
CypromepeBoa4rka. CHTyallOHHas MOMOIIb WHBAJIUY OKa3bIBa€TCS BO BCEX
TIOMCIIEHNAX, TA€ OTCYICTBYeT IHChMEHHAs HHbOpMAnus of yCIIyTax,
IIPEJOCTABIIAEMBIX Y UPEKIEHAEM. _

5.4.2 Tlpu nIaHOBOM MOCELIEHUM Yupexnenus wHBaIHIY ¢ Komom «I'»
HeOOXO0mMMO  3apaHee obpamarecst  3a CYpPIOIEPEBOAUYMKOM MU
CONPOBOXXIAFOIIMM JTHIIOM.

5.4.3 Bo Bpems npeGHIBAHHS WHBATHIA B YUpexneHun CypAonepeBOurK
COIIPOBOKIAET HHBAIM/A 110 TEPPUTOPHH, 3HAKOMHT C TUCEMEHEOM HH(pOpMaITHen



O NPOBOOUMEIX MEPONPHUSTHAX, YYACTBYET B IIPOBENCHHH peadMIUTaLMOHHBIX
MEPOIPHUATHH, OKa3bIBasl YCIYTH 10 CypPAOIEPEBOLY.

54.5 TIlpu OTCyTCTBUM CypAONEPEBOAYMKA COTPYDHHK YUPESKICHUS
OKa3BIBAFOIIMH TIOMOIL 3HAKOMHT WHBAIWAA C [MHChbMEHHOW HWH(popMaume#d o
[OpSAJIKEe OKa3aHWs COLMANbHBIX YCIYr M JAPYrod 3alpallliBaeMOd HHBaJIHJIOM
HUH()OpPMAIIHH.

6 OTBeTCTBEHHOCTD

6.1 VupexneHue HeceT OTBETCTBEHHOCTh IEpel WHBAIMUIAOM 3a YOBITKH U
MOpaIBHBIA  Bpel, TPWYMHEHHBIE €My BCJICACTBHE HEOKa3aHWs MU
- HEHA/JIEXKAIEro OKa3aHus eMy peabHIMTallMOHHOM yCIIyTd, HapyIleHus ero Ipas
¥ 3aKOHHBIX MHTEPECOB, B TOM YUCIIe pa3riIallieHHus ero IepCOHANBHEBIX JaHHBIX U
HCIIONIB30BaHUA COTPYIHHKAMH YUPSKICHUS CBOErO CIYKEOHOIO IOJIOXKEHHS B
LIEJIX HECOOTBETCTBYIOIIMX HHTEpECaM MHBAIHIA.

6.2 J[lna obecnedeHus HMHBagMJaM JOCTyIa HapaBHe C JAPYTHMH K
VupexieHuio coTpyaHUKaM HEOOXOJMMO OKa3bIBaTh CHTYAIIHOHHYIO ITOMOIIE B
3aBAUCHMOCTH OT BHJA W BBIPAXXEHHOCTH MMEIOLIEr0Cs Y HHBAIKAAA HapylIeHHA
3J0POBBSL C ydeToM OyKBEHHOI'O KOJa W TOH CHUTyallud, B KOTOPOM HaXOIWUTCA
HMHBAIIALL.

6.3 Ilpm oxa3aHud CHUTyallHOHHOH NOMOINM pabOTHHKH Y4YpexIeHHs
06s13aHbI COOTIONATE ¥ 3aIIUINATE PEBA U WHTEPECH HHBAIHMIOB U 00CCIIeIHBATE
KOHQU/IEHIIMAIIEHOCTh TIEPCOHANBHEIX JIAHHBIX ¥ CBEINEHHWH O COJepXKaHUH
OKa3bIBa€MbIX UM YCIIyT.



[punoxenune A

IIpaBuiia noBeneHus NPy O0IIEHHH ¢ HHBAJIHIAMH

- Ecimm BBl mpennaraete IoMolup, JKAMTE, IIOKA €€ TPHMYT, a 3aTeM
CIIpalllMBa}TE, YTO U KaK Je/aTh.

- Korzia Bac 3HaKOMAT ¢ MHBAIIH/IOM, BIIOJHE €CTECTBEHHO MOXAaTh €My PYKY:
HaXke T, KOMY TPYAHO NOBHUTaTh PYKOM WIIM KTO IIOJIb3YETCS IIPOTE30M, BIIOJHE
MOTYT II0XKaThk PyKy (IIpaByIo MK JIEBYIO), YTO BIIOJHE [OITYCTHMO.

OO6menue ¢ JI0ILMH, HCIIBITHIBAIIMIAMHE TPY/IHOCTH NP NepeABHKEeHHH

- IloMHHTE, YTO MHBAIMIHAS KOJICKA - HEIPUKOCHOBEHHOE MPOCTPAHCTBO
yenoseka. He obnokaunBaiiteck Ha Hee, He TOJKalTe, He KJIaAWTE HA Hee HOrH Oe3
paspemenusi. HauaTe KaTuTh KomsicKy 0e3 COriachsi HHBAIMIA - TO K€ CaMoe, YTO
CXBaTHTh W ITOHECTH YeJloBeKa 0€3 ero paspelcHus.

- Beerna cnipamusaiite, HyXKHa JI TIOMOIIb, MPEX/Ie YeM OKasath ee.

[Ipemnaraiite MoMOIIB, €CIIM HYXXHO OTKPBITH TSDKEIIYIO IBEPH MITH IIPOMTH 110
KOBPY C JJTMHHBIM BOPCOM.

- Ecnu Bamre npejio)keHHe O HOMOIM IIPHHSTO, CIIPOCHTE, YTO HYMKHO
JIeJIaTh, K Y€TKO CIIeyHTe HHCTPYKIIHAM.

- Ecii BaM paspeliid nepeaBurath KoJsICKY, cHavaia KaTUTe ee MeIJIEHHO.
Komsicka 6bICTpo HabupaeT CKOpPOCTh, U HEOKHIAHHEIN TOTIOK MOKET NPHBECTH K
IIOTEpe paBHOBECHS.

- Becerga mmuHO yOexmalTech B HOCTYIIHOCTH MECT, e 3alIaHUPOBAHEI
MeponpusATHs. 3apaHee NMOMHTEpecyiTech, Kakde MOrYT BO3HHMKHYTB IIPOOIIEME]
WA Oapbephl B KaK X MOXHO YCTPaHHTb.

- He Bano xmonath 4elgoBeKa, HAXOMAMIErocss B MHBAIUAHON KOJICKE, IO
CIIMHE WIIH 11O TIedy.

- Eciii BO3MOKHO, pacioNoXuTeCh Tak, YTOOBI BAIlM WA OBLTH HA OIHOM
ypoBHe. M3beraiite monoxkeHus, Opd KOTOPOM BaIleMy COOECEIHHMKY HYIKHO
3alPOKKU/IBIBATH I'OJIOBY.

- Eciiit CymiecTBYIOT apXHTEKTypHBIE Gapbepsl, NpeaynpeauTe O HAX, YTOOHI
YeJI0BEeK MMeJl BO3MOKHOCTD IIPUHUMATE PEIleHUs 3apaHee.

- IloMHuTE, 4YTO, KaK NpPaBHIO, y JIOACH, HMEIOMIMX TPYAHOCTH IIpH
TIepeIBUMKEHHUH, HeT IIPoGiIeM co 3pEHHUEM, CIIyXOM H IIOHHMAaHHEM.

- He mymalite, 4T0 HEOOXOIMMOCTE IMONIL30BATHCS HMHBAIHMIHON KOJSCKOM —
3TO Tparegua. JTO cmocob CBOGOMHOIO (€CIM HET apXHTEKTYPHBIX 0aphepos)
nepenBwkenus. ECTh moqM, Noab3yromuecs HHBATUIHON KOJSICKOM, KOTOPBIE He
YTPATHIM CIIOCOOHOCTH XOIUTh W MOTYT IEPEIBUTATHCS C MOMOIIBI0 KOCTBIIEH,
TPOCTH X T.II. KOISICKH OHHM MCIONB3YFOT IS TOTO, 9TOOBl SKOHOMHTH CHIIBI W
OBIcTpee mepeIBUTATHCS.

ObGmenune ¢ JIOABMH ¢ IVIOXHM 3PEHHEM H He3PSIYHMH
- Hapymenne 3penuss umeer MHOro cremereif. [10JHOCTBIO clembIX IrOjIEit
Bcero okojo 10%, ocranpHble UMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3IddaTh CBET



¥ TeHb, HHOTJA I[BET W OYepTaHus IpenmMeTra. ¥ OOHHUX ciaboe nepudeprdeckoe
3peHHe, y ApyTUX - ciadoe npsaMoe IIpU XopolueM neprdeprudeckom. Bee 3To Hazo
BBISICHWTD M yYUTBIBATh IIPU OOLICHUH.

- Ilpemnarast cBOIO IOMOIIG, HaNmpaBISHTE HeNOBEKa, HE CTHCKHMBAlTE €ro
PYKY, HOUTE TaK, Kak BbI 00BMHO XoauTe. He Hy>XHO XBaTaTh CIEOro 4eIoBeKa 1
TalMTh ero 3a coboi.

- Onmnmre KpaTKo, Tie Bbl HaXOAUTECh. [IpeaypexiaiTe o IpensTCTBUMX:
CTYIICHSX, JIyXKaX, IMaX, HU3KAX IPUTOTOKaX, Tpybax H T.IL

- Mcrions3yiiTe, ecnm 3TO YMECTHO, (hpassl, XapakTepH3yrOIIue 3BYK, 3alax,
paccrosiHue. JlenuTech yBUIEHHBIM.

- OO6pamaiitech ¢ co6akaMHu-TIOBOABIPIMU HE TaK, KaKk C OOBIYHBIMH
JOMAlTHUMH KUBOTHEIMH. He KoMaHAyHTe, He TporaiTe U He UrpaiTe ¢ cobakoii-
IIOBOJBIPEM.

- Ecniu BBI coOupaerech YuTaTh HE3pSUEMY HYEIOBEKY, CHa4dana Ipejylpenure
00 sTom. I'oBopHTe HOpManbHBIM rojocoM. He npomyckaiite nn&bopMaumo €CIn
Bac 00 3TOM He IIOIPOCHT.

- Ecii 3T0 BaXkHOE MHUCBMO WJIH JOKYMEHT, He HYKHO ISl yOeIuTeIbHOCTH
IaBaTh ero morporars. [Ipy 3Tom He 3amMeHsiiTe yTeHHe mepeckazoM. Korza
HE3PSUM 4YeloBeK NOIDKEH [OJNMCAaTh JOKYMEHT, IPOYUTaiTe ero 00s3aTellbHO.
HMuBamuaHocts He ocBoboOXIaeT CJICTIOT0  4eNoBeKa OT OTBETCTBEHHOCTH,
00yCIOBICHHOH TOKYMEHTOM.

- Beerna obpamaliteck HenoCpeACTBEHHO K YENIOBEKY, JaXke eCIH OH Bac He
BUJIUT, 4 HE K €r0 3psg4eMy KOMIIaHBOHY.

- Beerpa naswiBaliTe ce0s u IpencTaBisIiTe APYTHX COOECEIHUKOB, a TaKXe
OCTaNIBHBIX IIPUCYTCTBYIOIIAX. ECIIH BB XOTHTE MOXKATh PYKY, CKaXUTe 00 3TOM.

- Korza BBI npeanaraere He3psueMy 4elOBEKY CECTb, HE yCa)KHUBaiTe ero, a
HalpaBbTe PYKy Ha CIIMHKY CTYyJla WM MOJJIOKOTHUK. He BogUTe MO MOBEPXHOCTH
€ro pyKky, a JaiTe eMy BO3MOXXHOCTh CBOOOAHO IOTporaTh mpeaMmeT. Ecim Bac
ITOIIPOCHIIH IIOMOYb B34Th KaKOU-TO IIPEIMET, HE CIEYET TSIHYTh KACTh CIIENOTO K
npeaMery u Opath ero pykoi 3TOT IpeaMeT.

- Korza BBl o0miaerecs ¢ rpynmoi He3psdyuXx MroneH, He 3a0bIBaliTe KaXKAbIi
pa3 Ha3kIBaTh TOrO, K KOMY Bl 00OpaiiaeTecs.

He 3acraBnsiite Bamiero coOeceqHHKa BelIaThb B IYCTOTY: €CJIHM Bbl
IIepeMelaeTech, MPeaypeauTe ero.

- Brnonne nHoOpmansHO ymnoTpeOnsaTe cnoBo '"cmortpers'. s Hespstuero
9eJI0BEKa 3TO O3HAYaeT "BUACTh PyKaMU'', OCS3aTh.

- M3beraiite pacnnbslBYaThIX ONpeJeNeHHH U WHCTPYKIHHM, KOTOpble OOBIYHO
COIIPOBOKIAIOTCS KECTaMH, BEIpakeHuH Bpone "CTakaH HaXOIUTCS IIe-TO TaM Ha
crone". Crapaiitech 06T TouHBIME: "CTakaH nocepenuse crona”.

- Ecnu BBl 3ameTwiivM, UTO HE3psYMid [enoBeK cOWJcs ¢ MaplipyTa, He
YIpaBIISIATE €ro ABMKEHHWEM HAa PACCTOSHUH, MMOJOUIUTE M ITOMOTHTE BBIOPATBCS

“Ha HY>XHBIH I1yTh.

- Ilpu cmycke wunM DoabeMe IO CTYIIEHbKaM BeIUTE HE3PSYEro
NepHeHIUKYIApHO K HUM. [lepenBurascs, He fenalTe PBIBKOB, PE3KMX ABHKEHHH.



IIpy COTMPOBOX/IEHHH HE3PSHIEro YeloBeKa He 3aKJIaAbIBaliTe pPyKH Hazag — 5TO
Hey100Ho.

OGuenne ¢ J10AbMH, HCOBITHIBAIOIHMHE 3aTPy/AHEHHS B pe4H

- He uruopupyiite mozeif, kotopsim TPYAHO TOBOPHTH, IIOTOMY YTO ITOHSTH
UX - B BalllUX HHTEPECAX.

- He nepeGusaiite u He monpasisiite 9EJIOBEKa, KOTOPBI HCITBLITHIBAET
TPYIHOCTH B pedu. HavnHaiTe TOBOPHTE TONBKO TOrAa, KOrna ydenurecs, 4To oH
YK€ 3aKOHYHIT CBOKO MBICIT.

- He mrraiirecs yckoputs pasrosop. Bynwre rorossr k Tomy, uto pasrosop ¢
HCTIOBEKOM C 3aTPY/HEHHOW peYbi0 3aliMeT y Bac GobIme BpeMeHu. Ecnu BEI
CICIIATE, JIYqIIIe, W3BUHUBIUKCE, J0TOBOPHTECS 00 OOLICHHH B APYroe Bpems.

- CmotpuTe B mHIO cobecenHuxy, IIO/UIEPXKUBAMTE BU3YaTbHBIM KOHTAKT.
Orpnalite 310l Gecene Bce Bale BHUMAHHE.

- He nymaiite, uro sarpynmenus s PeIH - IIOKasaTelb HH3KOTO YPOBHS
UHTEIJIEKTa YETIOBEKA. : . '

- CrapaliTecs 3a1aBats BOIPOCEH, KOTOpbIe TPEOYIOT KOPOTKHX OTBETOB MW
KHBKa.

- He npurBopsiitecs, ecnu BEI He [IOHSIH, 9TO BaM cKasanu. He crecHsiitecs
liepecnpocuts. Ecnu Bam CHOBa He ynamoch TOHSTS, TIOTIIPOCHUTE TPOU3HECTH
CIIOBO B boJee MEIEHHOM TeMITe, BO3MOXKHO, 110 OyxBam.

- He 3abmiBaiite, wuro UCJIOBEKY C HAPYIIEHHOW PEYBI0 TOXE HyKHO
BbICKa3aThesi. He nepebuBaiite ero u ne monasnsiite. He TOPOMHUTE TOBOPSIIIIETO.

- Ecnrt y Bac Bo3HMKAIOT po6GieMs! B OOIIEHNH, CIIpOCHTE, HE XOYET IM Bam
co0eceTHHK HUCIOJIb30BaTh APYroi Crocod - HAKCATh, HAIEYaTATE.

- Korza BbI pasropapmsaere ¢ genmosekowm, UCIBITHIBAIOIIUM TPYIHOCTH B
OOLIEHMH, CIlymnaliTe ero BHEMATENBHO. bynere tepmemmsel, xnmure, korma
HCIIOBeK caM 3aKOHYHT (pasy. He nonpapmsiite ero u me AOrOBapHUBaiTe 3a HErO.
Hukorna He nputsopsiitecs, 4To Bl [IOHHMAETE, €CIIH Ha CaMOM JIEJIe 3TO He TakK.
lloBTOpHTE, Y9TO BBl MOHANH, 5TO MOMOXET Y€JI0OBEKY OTBETHUTH BaM, a BaM -
TIOHSATH €r0.



PEKOMBH,EI&].[HH MO MCNOJIL30BAHUIO CJIOB U MOHATHH
npu 00IIEHUH ¢ HHBAJTHAAMH

UCIIOJIB3YUTE
CJIOBA H IIOHATHHA, HE CO3JAr0IIiHe
CTEPEOTHIIRI:

U3BETAUTE
CJIOB H IIOHHTHﬁ, CO3JaIIHX CTGPGOTKHH:

YesioBeK ¢ HBAIMIHOCTBHIO

YeJsi0BEK ¢ OrpaHIYEHHBIMYA BO3MOAKHOCTAMH,
60BHOM, HCKAICUSHHBIH, TIOKAJIeUeHHEIH,
HEIOJTHOIeHHBIH, KajleKa, ¢ 1e¢eKTOM 3710pOBb4, ¢

Hea0CTaTKOM 340POBbA

IIPY CPABHEHHHU JIIO/IEH C HHBAJIW/IHOCTHIO 1 Oe

3 HHBaJIMTHOCTH:

He unBamuy, genosexk 663 MHBATHIHOCTH

HopwmansHeni / 30pOBLIH

YesioBeK, HCIOIBIYIOITAN MHBATHAHYIO
KOJISICKY; HeJIOBEeK Ha KOJISCKe; YeJIOBEK ¢
IapaM30BaHHBIMHA HOraMHA

ITpyKoBaHHBIH K HHBAIMIHON KOJIACKE,
TIapajIuTUK, TAPaTM30BaHHBIN

«Konsacounuk» — IIPHEMJIEMO B Cpeae obrenns aonel ¢ HHBATHIHOCTHIO

BponenHas MHBAITHIHOCTD, HHBAIA] C
JIeTCTBa

Bpo:xnennstii nedexr / yBeune / HecyacTbe

Wmeer LTI (neTcxuii nepebpansHbI
rapanud), yesnosek (pebeHox, meru) ¢ J1ITT

Crpagnaer 1111, 6oneer AL, «A3I3ISITHIK»

YesnoBex, IepeHECIITHE TOJTHOMMENHUT / HMeeT
HHBJIMIHOCTD B PE3YJILTATE...; YEJI0BEK,
KOTODPBIA nieperec 60J1e3Hb / CTa)l MHBAIUIOM
B peayanaTe...

CrpaziaeT OT IIOJIHOMHEINTA / OT TIOC/IEACTBHE
TIOJTHOMHEIATA, XXEPTBa bose3Hn

YesnroBek ¢ 0cODEHHOCTSMY PASBUTHSA / C
0cOOEHHOCTSIMHU B PA3BUTUM, YEJIOBEK C
MEHTAJIBHOM WHBAIHUIHOCTEIO, C
0cO6EHHOCTSIMU MEHTAJIEHOTO PA3BUTHS

OTcranbii, YMCTBEHHO HEITOJIHOIEHHBIH, C
3a/IePKKOH / OTCTaBaHWEM B Da3BUTHH, C
HHTEJUIEKTYAIBHOM HE0CTATOYHOCTRIO, C
VMCTBEHHOH OTCTAIOCTEI0, UMOEIIT, AeOmt

Pebenok ¢ ocobeHHOCTAMHA pa3BUTHSA

CaboyMHBIH, «TOPMO3», C 3aJ€PIKKOM /[
OTCTaBaHWUEM B Pa3BUTHH

JleTy ¢ MHBATHUIHOCTHIO

JeTH-uHBATHIBI

JIeTu ¢ ocobbmvu 06pa3oBaTeTBHBIMI
norpebHOCTAME

ITx0IBHEKH-HMHBATHIB]

Yestosex ¢ cuaapomom JlayHa, pebeHok
(netwm) ¢ cuaapomom Jayna

C Gosnesupio [layHa, «gayH», «MOHTOJIOU»,
«nayasita» (0 mersax ¢ cuappomomM Jlayna)

YeJIoBeK ¢ SIIJIeIICHeH

SNWIETITHAK, TTPHTIAIOYHEIN, CTPa oIt
SIIMJIENITHIECKHIMH TIPHUITAZIKAMMI

YeoBek ¢ 0cOGEHHOCTAMHE TICHXIYECKOT0
Pa3BUTHA, YEJIOBEK C ocobeHHOCTAMEU

| AymIeBHOro WM 3MOIMOHAIBHOIO PA3BUTHS

[Teux, cymacime iy, AU ¢ ICHXHATPUIeCKHMU
npobyiemamu, fy1eBHOO0IbHBIE JIIOAH, JIIOIH C
JIYILIEBHBIM FUTH 3MOIIOHAJIBHEIM PacCTPOHCTBOM

Hespsuwii, cyraboBHSAIIE 9EJTOBEK, C
MHBAJIM/THOCTHIO TI0 3PEHUI0

Crerroii, COBEPIIEHHO CJIEOH

Hecopnmamuit / rimyxoi crabocsmaniyil

I'yxoii Kak IIeHb, YeJIOBEK C HapylleHUeM cIyXa,




HCIIO/Ib3YHUTE HU3BETAWUTE
CJIOBA ¥ IOHATHS, HE CO3al0IIHe CJIOB U TTOHATHH, CO3AI0IIKX CTEPEOTHIIBL:
CTEPEOTHIIBI:
YeJIOBEK, C HHBAJTMAHOCTEIO T10 CITYXY, yestoBek (pebeHok) ¢ ocraTkamu cryxa,
IOJIL3YIOUTHUHCS YKECTOBOH PEeYbIo TJTYXOHEMO#

I[TPUMEYAHME: «Cnenoii», «rJIyXol», «¢ HADYINEHHUEM CIIyXa», «C HApYLIeHHUEM B Pa3BUTHM», «C
IICHXMYECKHM PaCCTPOHCTBOM» — TAKHE CJIOBOCOUETAHHUSA IPUBBIUHEL IS JTIOEH ¢ MHBATMIHOCTHIO,
HO B OCTaJIbHOM ODIIIeCTBE OHHU CI10cOOCTBYIOT HOPMEPOBAHHIO B3IVIA/IA HA YEJIOBEKA C
MHBAIMIHOCTBIO, KaK Ha YeJIOBEKa ¢ MeAUIMHCKUMU TTpobreMaMu.




