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1. O0mue moroKeHNAs

Hacrosmasi HHCTPYKIHS yCTAaHABIMBAET MOPANOK OPTAHW3AIIHA W ANTOPHTM OKA3aHWS
CHTYallMOHHOH IMOMOINM WHBANHJAM M JHIAM C OTPAHHYEHHBIMH BO3MOXKHOCTSMH 37I0POBbS
(mamee 10 TEKCTY HWHBATH/IEI), obecrevenne ycnmoBuil ansg GecIpenaTcTBEHHOrO JOCTYTA
GlomkeTHOro  yupexnmenms Omckod  o6macte  "KOMIVIEKCHBIH —LEHTD — COMHMANBHOIO
obcmy:xupanus Hacenenus "Hanexna" Tapckoro paifona” (nanee — Yupex/jaeHue).

Jis peanuzaliMy CHTYAlHOHHOM HOMOINM KAXIOH TPYIIE HHBATHIAOB HOPMATHBHO
YCTAHOBIIEH KoJi (OyKBeHHEIM), KOTOPEIM TIO3BONAET CHCTEMATH3MPOBATH JEATENHHOCTH
HOAPa3ICICHUH [EHTPA IO OMPENIENEHUIO | TPEIOCTABISHHIO BU/IOB YCIyT HHBATHIAM U BH/IOB
[IOMOLIH, IPEAYCMOTPEHHEIX 3aK0HO0AaTeIbCTBOM Poccniickoit @eaeparimn.

s obecneuenus HHBATUIAM OCTYTIA HApaBHE C APYTHMHU K yCIyraMm YdpexIeHus UM
HeoOXOMMO OKa3BIBATh CHTYAIIMOHHYIO IIOMOINb B 38BHCHMOCTH OT BHJ@ ¥ BBIPAKEHHOCTH
HMEIOIIET0Cs Y HHBAA A HAPYTIIEHHS 3{0POBbL.

1.2. B neasax oGecneueHns yCJOBHM As GeCOpensiTCTBEHHOI0 JOCTYNA B
Yupexenne nHBATHIOB, HY)KIAMHAXCA B CHTYANHOHHON MOMOIIH HE00X0aHMO
obDecre4nTs:

Hamaume crmmcka mwn, mepeuHss kaOMHETOB M HOMEPOB Telne()OHOB, OTBETCTBEHHBIX 34
OKa3aHHE CUTYAI[HOHHOM NOMOIIY HHBAIHIAM.
- DBrigenerne Ha cTOSHKE VYUpeXISHHS CICUHAIBHOIO II@PKOBOYHOIO MECTa i
ABTOTPAHCIIOPTd HHBAJIWJIOB, KOTOPOE HE MOJIKHEI 3aHHMATh WHEIE TPAHCIIOPTHRIE CPEICTRA;
- ObopynoBanue Y4pexxJeHus 3IEMEHTAMH JOCTYIHOCTH (TIAHYCHI, TIOPYYHH, TMOABEMHMKH,
IIMPOKHE IBEpHBIE TPOEMHI W JpPYTHe) B (COOTBETCTBHH € TNEHCTBYIOIMMMHA HOPMATHBHO-
IPABOBBIMH aKTaMH | TUIAHOM ajianTalHH,
- ObopyznoBanne >MEMEHTAMH MOCTYITHOCTH 30H OKA3aHWS YCIYT, CAHMTAPHO-THTMEHHYECKHUX
TIOMEINECHHUH;
- Hayawe uadopManiy 0 JOCTYITHOCTH Y UpesKIeHH.



2. JleticTBus COTPYAHHKOB MHHUCTEPCTBA NPH OKA3AHUH CHTYalHOHHOH oMoy B
COOTBETCTBHHM € KOJIAMH KATErOpHil HHBAJIHHOCTH

CuTyalHOHHAS [IOMOIIP B YUPEKICHHE OKA3BIBACTCSI C YHCTOM TOM CHTYyalWH, B KOTOPOH
HAXOIMTCA WHBAIAL COOTBETCTBYIOINeH KaTeropud. IIpaBmia STAYHOTO HOBCACHMA MPH
OOILIEH Y C JIOABMHE, HMEIOIAMHE WHBATUJHOCTD, TIPUBE/ISHBL B IIPHIOKCHIH A.

2.1. CuTyanHoHHAd NOMOIMb HHBAJIHIY ¢ KOAOM «K» — uHBaNmM/I TIEPEeIBUIacTCs B KOMACKE
(ayxpaeTcs B TOMOIIA HOCTOPOHHHUX JIHLI (nepconana) MpH INEPEABHKEHAH BHE moma)
BaxTep (cOeNHMAINCT):

- BHJUT WHBATH/IA HA KOJISICKE MITH CIIBIIHT CUIHAIl KHOTIKH BbI30Ba;

- BLIXOJIHT HA YIHILY, B Ciiydac HEOOXO/JHMOCTH OMOTAET KOJISICOTHHKY BOWTH B 31aHHE,
OTKPBIBAET IIEPE]l HUM BXO/JHBIC JIBEPH;

- OKa3bIBAET IIOMOIIh HHBAIKIY Ha KOJSICKE MMPU BXOJIE B 3/1aHHAE,

- BRISCHSIET KPAaTKO [ETh BH3UTA, COODINAeT HY/KHOMY CIEIHAIHCTY O nprObITHA HHBATAA;
- OKa3bLIBaeT TIOMOIIb TIPY BBIXO/E M3 Y UPEeIKICHHS;

CoTpyaHHK YUpeKICHHS:

- BLIXOAMT U3 KaOWHETA K MECTY OXXHIaHUS HHBAIIM/IA;

- 370pOBAETCS, IIPECTABIAETCA, BELICHSET Gonee oApOoOHO TENTh BU3UTA;

- IOMOTAET B CIyyae He0OXOIUMOCTH CHSATH BEPXHION0 OIEKIY;

- COIPOBOY/IAET IIPH TICPEBHKEHHH K MECTY HAa3HATCHUS;

- IIOMOTAET MOJIYYHTh HEOOXOTUMYIO YCIIYTY;

- nE(GOPMHPYET 0 5e30IACHOM TyTH 3BaKyALlH, B CITy4ae Ype3BBHAHHON CHTYALUH,

- obeclieyrBacT BEICOKYIO KYJIBTYPY OOCITY)KHBaHU;

- TIp¥ HeOOXOAUMOCTH OKa3hIBAET IIOMOLITB IPH MOCCIICHIH TyaeTa.

2.2. CaryanuoHHAas MOMOIUbL HHBAJHIY ¢ KOXOM «C» — WHBATUA CleNod W craboBAIAIIHAM
OTpaHH4eH B OpHEHTallMu (HYXHaeTcs B [OMOLIH (COTIPOBOKACHHE) TOCTOPOHHHX JIHI|
(mepcoHana) BEE Aoma)

Baxrep (cmenuajaucT):

- BHJMT MHBaMa ¢ 6€70H TPOCTEIO:

- BCTpeyaeT craboBHU/IAMIEr0 HHBAIN/IA HA YIS (Ha BXOZie B 371aHKE);

- OTKpHIBAET BXOJIHBIE MTBEPH;

- GepeT MHBAIK/IA [0 TOKOTh ¥ CONMPOBOXKIAET 10 MECTA OXKUAAHN,;

- BBISCHSIET KPATKO LIeJIb BU3UTA, COOOIIECT HYXKHOMY CIICIHATHACTY O NpHOBITHH HHBAIK/A;
- OKA3bIBAET TIOMOILL IIPH BEIXOME U3 Y UPEeXKICHIS;

CoTpyaHHK YUpeK/IeHHs:

- BLIXOJTAT U3 KaOWHETA K MECTY OXKH/IaHUs HHBAIK/IA,

- 37[0pOBaETCs, [PECTABIAETCS, BhIACHAET Domee noApoOHO TIENh BU3HTA,

- 0DeCIIeunBaeT BBICOKYIO KYJIBTYPY OOCIYyKHBAHUS;

- IOMOTaeT B cily4ae HeoOX0IMMOCTH CHATE BEPXHIOIO OZICHKILY;

- COTIPOBOKIAET O JIOKOTE TIPH NEPE/BIMKEHHE K MECTY HasHAUCHHS,

- OKA3bIBAIOT IOMOIIE TIPH OPUEHTAINH B 3IaHUK Y UPSIKICHHS;

- TIOMOTAET IIOJTYIHTH HEOOXOMUMYIO YCIYTY;

- ndopmupyeT 0 6e30TacHOM IIyTH IBaKyallky, B CIiyHae upe3BbYaitHOM CUTYAIIHH;
- Ip¥ HeoOXOAMMOCTH OKa3BIBAET TIOMOIIb IIPH IOCEIIEHHH Tya/leTa,




2.3. CaTyandoHHAs NOMOINs HHBAAUAY ¢ KogoM «0O» — MHBaIMI C MOpaXXCHHEM OIOPHO-
IBHTATEIGHOTO allapara, HYXJaeTcs B TIOMOINM IIOCTOPOHHHX JHl (mepcoHana) B
caM000CIy)KHBAHAH U IIPU IEPEIBHIKEHHISIX BHE I0Ma

Baxrep (cnenmajimcr):

- BUJMT MHBAIK/A C TAJIOYKOM, XOAyHKaMHM, Ha KOCTBUIAX:

- BCTpEYaeT HHBAIKA Ha YUl (Ha BXOJE B 3/aHHUE);

- OTKPHIBAET BXOHBIE JIBEPH;

- COTIPOBOK/IAET HHBAIIK/IA JI0 MECTA OXKHIAHUS;

- BBISICHSIET KPATKO TIETh BH3KTA, COOOINAET HY)KHOMY CICIHATIKCTY O IPUOBITHA HHBAINIA,
- OK@3bIBAaCT [TOMOIIs TIPH BEIXO/IE U3 Y UPekKIEHHMS;

CoTpyaHHK YdpeKIeHHs:

- BRIXOIMT U3 KabMHETa K MECTY OXHUAaHUA HHBAIHA;

- 30POBAETCH, IIPEACTABIACTCS, BRISICHAET O01ee MOAPOOHO LEIb BH3HUTA;

- obecrieunBaeT BHCOKY}D kynmypy oOcnyKHBaHUA,

- HOMOTraeT B CiIydae HeOOXOMAMOCTH CHATH BEPXHIOIO OZIEHKIY;

- COIIPOBOXAACT K MECTY Ha3HAYCHHS;

- IOMOTAeT IIOJIyYUTh HEOOXOUMYIO yCIIYTY;

- uadopMupyeT 0 6e30I1aCHOM IYTH 3BaKyalllH, B CIy4ae Ype3BbIdalfiHON CHTyalluy;
- IpX HeOOXOAMMOCTH OKa3bIBAET IIOMOLIS [IPY IOCEIIEHHH TyaneTa;

- OKa3bIBaeT MOMOLb IIPH OZCBAHUH. i

2.4. CuTyanuoHHAs MOMOI(b MHBAJMHAY ¢ KoaoM «I» — WHBATHI TIIyXOHEMOH MM [IIyXO#
(mpu hopMAaTEHEIX B3aMMOOTHOINEHHSX BHE I0OMA HYXKIACTCS B YCIIyraxX CypAOIEpEBOYHKa).
Wapamua rayxo#, mpu QopMaibHOM OOIIEHHH HYKIAeTes B YCIyrax CypAOTepeBOAYAKA.
CuTyaldOHHAS MOMOIIL WHBAJIWIY OKAa3bIBAe€TCs BO BCEX IIOMEIIEHUSX, TAE OTCYTCTBYET
nuckMenHas uHhopManus 00 yciyrax, IpeloCTaBIsICMBIX Y 4Pk ICHHEM.

[Ipr nIaHOBOM TIOCEMIEHHH YUpeKIeHHs HHBaIMAY ¢ KozoMm «I'» HeoOXommmo 3apaHee-
obpamtaercs B ciryx0y MOMOITH 3a CypAONIEPEBOIYMKOM HIIH CONPOBOKIAOMINM JIHIIOM.

[Ipu mocemenuw Yupexnenus crabocmsnmamuii o6maercs K COTpYAHHKaMH Y IPExKICHHA
gepe3 CypIONEPeBOYHKa, & NPH €r0 OTCYTCTBHH IIPY IIOMOIIM I[EPENHCKH HA OyMa)xHOM
nocutene. CIEMHANUCT 10 COMMATEHOM paboTe YupexIeHus AODKEH UMeTh OJIOKHOT U PydKy
JUIS TIEPETTUCKH €O CTabO0CTBITAIIM HHBATHIOM.

Baxrep (cnenuaauer):

- BHJIUT MHBAIK/IA C OTPAHHYCHHSIMH 110 CIIYXY:

- OIPEJIOCTABIIAET B CiTydae HeOOXOUMOCTH OIIOKHOT W PYUKY;

- BBISICHART KPATKO IIEJTh BU3HTA, COOOMAET HyKHOMY CHENHAIHCTY O IPUOBITHE HHBATHA.
CoTpyaHHK Y4YpexK/IeHHs:

- BRIXOJMT M3 KabMHeTa K MeCTy OXUAAaHHs HHBAIMA;

- 4epe3 CypAONepeBO [YAKA HITH [IPH IIOMOIIH IIEPENUCKA Ha OyMaXXHOM HOCHTENIE 310pOBaeTCs,
TIpefICTaBIsIETCs, BEIACHSAET OoJlee OApOoOHO LeIb BU3HTA;

- o0ecneunBaeT BEICOKYIO KyJIbTYPY O0OCILy KUBaHUS;

- COIIPOBOXK/IAET K MECTY Ha3HAUCHUS;

- IOMOTAET MOJIYIHTH HEOOXOMUMYIO YCIIYIY;

- aaGopMHpYyeT 0 6E30IIaCHOM IIyTH 3BaKyalliH, B CIIydae IPE3BEIMANHON CUTYalllH;

- IPOBOKAET HHBAIIMAA.




3. OTBeTCTBEeHHOCTD

3.1. Cotpynmuuxu Yupexnenus HECYT OTBETCTBEHHOCTb 3a YOBITKH H MOpANhHELA Bpe,
TPUTHHCHHEIC €My BCJICIACTBHE HEOKA3aHHS WM HEHAUIEKANIErO OKA3AHWS €My yCIyrH,
HAPYIUCHHA €TO MpaB ¥ 33aKOHHBIX HHTEPECOB, B TOM YHCIE PAsIAMICHHS ero TIEPCOHAIBHBIX
AGHHBIX ¥ HCIOJIBb30BAHHS COTPYAHHKAMH YUPEKACHUS CBOETO CIIy)KeOHOTO TOJIOKEHHS B
HEIAX HECOOTBETCTBYIOIMUX HHTEPECAM HHBAIHIA.

3.2 Jins obecmedenus MHBammmaM AOCTyNa HApaBHE C JAPYIHMH K yCIyraM YdpexieHws
COTpyAHHUKAM HEOOXOMMMO OKa3BIBATH CHTYaHOHHYIO TOMOIIL B 3aBUCHMOCTH OT BHIA H
BBRIPKEHHOCTH HMEIOWIETOCS Y HHBAIM/A HAPYIICHAS 37I0POBBA C Y4ETOM 6yKBEeHHOTO K012 1
TO¥ CHTYyalluH, B KOTOPO# HAXOZAHTCS WHBAITIIL

3.3 Tlpu OKa3aHMH CHTYALHOHHOM MOMOIIH COTPYIHHKH YUpEKICHAS 06s3aHBl COBMONATD
SallMmaTh IpaBa M HMHTEPECH HHBAIMIOB H  0OCCHCYMBATH KOH(HICHITHAILHOCTD
HIEPCOHAIBHBIX JAHHBIX U CBSACHHH O COMEPIKAHUH OKA3BIBAEMBIX UM YCIyT.



ITpunoxenue A

IIpaBunia noBeseHus NpH 00MeHHH ¢ HHBAJIUIAMH

- Ecnu BEI Ipeuiaraere IMOMOIIlb, JKIUTE, MOKA €€ IPEMYT, a 3aTeM CrpalldBaiTe, 4T0 B Kak
IeNaTh.

- Korza Bac 3HaKOMST ¢ HHBQJIHOM, BIIOJHE ECTECTBEHHO MOXATh eMy PYKY: Jake Te, KOMY
TPYZHO JIBATATH PYKOM MM KTO MOJB3yeTcs IIPOTE30M, BIIOJIHE MOTYT IIOXaTh PYKy (paByio
HIIK JIEBYIO), YTO BIIOJIHE AOIIYCTHMO.

IlpaBuiaa 3THKeTa NIpPH O0ImEHHH € HHBAJHIAMH, HCHOBITHIBAIOIIAMHA TPYAHOCTH NpH
_TepeIBHKEHHH:

[TomMHAUTE, 9TO WHBANHWAHAS KOMSICKA — HENPHUKOCHOBEHHOE IIPOCTPAHCTBO 4enoBeka. He
oflokaunBaiiTech Ha Hee, HC TOJKaiiTe, He KIaguTe HA Hee HOrw Ge3 paspemenus. Havatsb
KaTUTh KOJSCKY Ge3 coracus MHBANHAA — TO K& CaMOe, YTO CXBATHTH M IIOHECTH 4eNoBeKa O3
€r0 pa3perneHus.

Bceeraa crnpammuBaiite, HYXKHa JTH TIOMOIIb, TPEX/Ie YeM oKasaTh ee. [IpejaraiTe oMOIb, eCiii
HY)KHO OTKPBITH TSDKENYIO IBEPH WM MPOMTH 110 KOBPY ¢ [UIMHHBIM BOPCOM.

Ecru Bamme mpeayioxkeHne 0 TIOMOIIH TIPHHSTO, CIIPOCHUTE, YTO HYKHO JENIaTh, M YETKO CIEAYHTE
HHCTPYKIHSIM.

Ecnu BaM paspenmny Mepe/iBUTaTh KOJSCKY, CHavana Kartute ee MemieHHO. Komicka OpicTpo
HaGIflpaET CKOpPOCTH, H HGO)KH,[[&HHBIE TONYOK MOIKET EpHBeC’I‘H K rnoTepe pﬂBHOBeCH}I.

Bceerna muuHo y6exaaiiTech B JOCTYIHOCTH MeECT, [JI¢ 3al/IAHHPOBAHEI MEPOIIPHATHS. 3apaHee
TMOMHTEPECYHTECh, KAKWe MOTYT BO3HHKHYTh TpOONEeMbl Miu Oapbepbl H KaK HX MOXHO
yCTPaHHUTh.

He Hano xnonaTs 4enoBeKa, HaXOJAIIerocs B MHBAHHON KOJSICKE, [0 CIIMHE MM 110 IIIeTy.
Ecmi BO3MOXHO, PacIoNOXHUTeCh Tak, YT00! Barmy Tuua GBI Ha OfHOM ypoBHe. M3Geraiite
IIOJIOKEHHS, IIPH KOTOPOM BalreMy cO0eceIHUKY HYIKHO 3alIPOKHALIBATE TOJIOBY.

Ecmu cymecTBYIOT apXWTEKTypHBIE Oapbephl, IMpefyNpeauTe O HHX, YTOOBI HYENOBEK HMEI
BO3MOZKHOCTb IIPHHHEMATH PElIeHHs 3apaHee.

ITomHHTE, 9TO, KaK IPABHIIO, Y JHOJCH, IMCIOIMX TPYAHOCTH TIPH MEepeIBAKEHHH, HET MPo0IeM
CO 3PCHHEM, CIIyXOM U TIOHUMAHUEM.

He nymaiiTe, 9T0 HEOOXOMAMOCTE ITOIB30BATHCH HHBAIHIHON KOISACKOH — 3TO Tpareaus. JTo
crioco0 cBoGoHOro (ecinu HET AapXUTEKTYpHBIX OapbepoB) TiepefBMXKeHHA. ECTh monm,
MOJIB3YIOTIHECS WHBAIHIHOM KOJCKOM, KOTOPBIE HE YTPATHIJIH CIOCOOHOCTH XOJHMTHL B MOTYT
[EPEeIBUTraThCs C IOMOIIBI0 KOCThUIEH, TpOoCcTH ¥ T.I. KONSCKM OHM MCIOJIB3YIOT IS TOTO,
4TOOBI SKOHOMHTE CUJIEI M OBICTPEE IEPEIBHIATEC.

Hpannna ITHKETa IIpH oﬁmemm ¢ HHBa/JIHAAMH, HMCHOINHMH HapYHOI€HHE 3PECHHE HJIH
HE3PpHYIHMH:

[Ipeparas cBOIO NMOMOING, HAIIPABISIATE YEIOBEKA, HE CTHCKMBANATE €ro PyKy, HIHTE Tak, Kak
BBl 06BI4HO x01uTe. He HyKHO XBAaTaTh CICIOr0 YeJ0BeKa | TalHTh ero 3a coOoH.

OmumuTre KpaTKo, T/Ie BBl HaXOauTech. [Ipeaynpexiaite 0 NpenaICTBHAX: CTYNCHAX, JIyXKax,
AMax, HE3KHX TIPATOJIOKAX, TpyDax # T.II.

Wcnone3yliTe, €Cli 5TO YMECTHO, (pasbl, XapaKTepH3yIOIWe 3BYK, 3amax, pPacCTOSHHE.
JlenuTtech yBHAEHHBIM.

OGpamiaiitecs ¢ coGakaME-IIOBOIBIPSIME HE TaK, KaK ¢ OOBIMHEIMH JOMAIIHUMH XKHUBOTHEIMA. He
KOMaHIOy#Te, He TporafiTe U He Urpaiite ¢ co0aKoH-IOBOILIPEM.

Eciti BEI cOOMpaeTech YMTATh He3psS4eMy 4YejlOBEKy, CHavana npeaynpenuTe oo atom. I'osopute
HOPMATBLHEM TonocoM. He mpomyckaiite uadopmaruio, ecid Bac 00 3TOM HE TOTPOCST.



Ecim 5T0 BaXHOE IMUCBMO MIH MOKYMEHT, HE HYXKHO Ini yOEMUTENbHOCTH JaBaTh €ro
norporark. IIpu 3TOM He 3aMeHslTe yreHue mepeckasoM. Korna HespsiaMid 4eloBeK JO/DKEH
noJnMcaTe IOKYMEHT, pounuTaiite ero obs3arensno. MHBaMHIHOCTS HE OCBOOOMKIAET CIEMOTO
9EJI0BEKA OT OTBETCTBEHHOCTH, O0YCIIOBICHHOM JOKYMEHTOM.

Bceerna ofpamialitech HEMOCPEICTBEHHO K YEJOBEKY, [aXke eCITH OH BaC HE BHIAT, & HE K €ro
3psA4eMy KOMIIaHBOHY.

Beerna HasemBalite ce0s W Hpencrapisiite JAPYrdX CcoOECeIHUKOB, a TAKKE OCTANBHBIX
TIPACYTCTRYIONHMX. ECIU BEI XOTHUTE MOXKATh PYKY, CKaXHuTe 06 3TOM.

Korpa Bel npeanaraere He3psueMy UYEIOBEKY CECTh, HE yCaXKUBaliTe ero, a HalpaBbTe PyKYy Ha
CIMHKY CTyNa WJIH TOJUTOKOTHHK. He BOIMTE NMO TOBEPXHOCTH €ro pykKy, a maiiTe eMmy
BO3MOXKHOCTE CBOOOJHO TOTpOrath ImpeiaMeT. Eciu Bac TMOMPOCHIM TIOMOYH B3STh KaKOH-TO
IPEAMET, HE CIIEAYET TSHYTh KHCTh CIIETIOr0 K IpeaMeTy U Oparh €ro pyKoi 3TOT IPEeIMET.
-Koraa Be1 of1aetech ¢ rpymnmoit He3psuux moei, He 3a0biBaiTe KaKIbI pa3 Ha3kIBAaTL TOTO, K
KOMY BBI 00pamiaerech.

He 3acrammsiite Bamero cobeceiHmka BelaTb B IIYCTOTY: €CIM BBl IIepeMeEINAeTecs,
TpeAyTpeUuTe ero.

Broynne HOpMalbHO yHOTPEOIATE CIOBO «CMOTPETHY. JlJIs HE3psSUero yesjoBeKa 3TO O3HAYAET
«BHJETH PYKaMu», OCS3aTh. %
Wsberalite pacribIBIaTBIX ONpEAETICHUH H HHCTPYKIHH, KOTOpBIC OOBIYHO COIPOBOXKIAAKOTCS
XecTamu, BeIpaxeHu# Bpoze «CrakaH HaxomurIcsi LAe-TO TaMm Ha crtoie». Crapaiitecs OBITH
touHbMH: «CTakaH mocepeinHe CTONAY.

Eciu Bl 3aMeTHnN, 4TO HE3pAIMM desloBeK cOMIICs ¢ MapuIpyTa, He YIIPaBIsSiTe ero IBHIKEHUEM
Ha PACCTOSHUH, TOJOWINTE U IOMOTHTE BEIOPATHCS HA HYKHBIH Y Thb.

Ilpu ciycke Wi NOZbEME N0 CTYHEHLKAM BEIUTE HE3PSYEr0 NEPNEHAMKYNAPHO K HUM.
Ilepensurasck, He [AemaiiTe PHIBKOB, PE3KMX MABMXKCHHH. [IpM CONIpPOBOXIEHHH HE3PAYETO
gerioBeKa He 3aKIagbBaifTe PyKH Hazam — 3TO Hey06Ho.

IIpaBnia >THKeTa NPH 00MIEHHH ¢ HHBAJIHIAMH, HMEIOIUMH HApYIIeHHe Cayxa:

PasroBaprBasg ¢ 4YenoBEeKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTpHUTE NpsMO Ha Hero. He
3aTEMHAMTE CBO€ JIMIIO M HE 3aropaxuBaiTe €ro pyKamHd, BOIOCAMH WA KaKHMH-TO
npenMeTtaMu. Bamr cobecelHUK J0MKEH UMETh BO3MOXKHOCTD CIIEAMUTE 33 BHEIPAKCHHUEM BAIIIET0
JIHIA.

CylecTByeT HECKOJIBLKO THIOB M CTemeHel TiryXxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
cmocoO0B OOIMEHMS C JIOABMH, KOTOPBIE IUIOXO CibIaT. ECTd Bbl He 3HaeTe, Kakoi
IPEAIOYECTh, CIIPOCUTE Y HUX.

HexoTopeie 110 MOI'YT CJIBIIIATh, HO BOCIPHHUMAIOT OT/IEIbHBIE 3BYKHA HEMPaBUIILHO. B 3TOM
cIydae TOBOpHTE Doree rpoOMKO M 9ETKO, Moj0Mpast HOAXOMIIUA ypoBeHb. B Apyrom ciyuae
[OHAZO0UTCs JIMIIL CHHU3UTH BBICOTY TOJOCA, TaK KaK YeJOBeK YTPATHI CIIOCOOHOCTH
BOCIIPUHUMATH BBICOKHE JaCTOTEL.

Yrobsl MpuBIICYs BHUMAHHKE YEOBEKa, KOTOPBIH IUIOXO CJIBILIMT, HA30BHUTE €ro 1Mo uMenu. Ecmm
OTBETa HET, MOYKHO CJIETKa TPOHYTh YEJIOREKA HIIH K€ [IOMaXaTh PYKO.

I'oBopHTe 5ICHO ¥ PoBHO. He HyKHO U3IHLIHE NOIYePKUBATh 4T0-T0. KpHuars, 0co6eHHo B yXO,
TOXE HE HaJO. '

Ecmm Bac mpocsST HOBTOPHTh 4YTO-TO, IMONPOOYHTE IepedpasupoBarh CBOE MPEIIOKEHHE.
Hcnonb3yiTe HKECThL.

VYbenuTecs, uTo Bac noHsmH. He cTecHsiiTech CIPOCHTS, TIOHSI JIH Bac coBeceTHuK.

Ecmu BeI coobmaere HHMOpMALHIIO, KOTOpas BKIFOYACT B ce0s HOMED, TEXHHIECKHI KA IPYTroi
CJIOKHBIH TEPMHH, aJIpeC, HANMIUUTE €€, cooOImmTe 1Mo (PaKcy WM 3INEKTPOHHOU TOYUTe HITA
TOOBIM IPYTAM CIIOCOO0M, HO TakK, YTOOBI OHA ObLIA TOYHO [TOHSTA.

Ecmu cymecTBylOT TPYZHOCTH NpH YCTHOM OOIICEMH, CHpOcHTe, He OyIeT Id mpolue
NEPENUCHIBATLCS.



He 3abeiBaiiTe 0 cpeme, KOTOpas Bac OKpyxaeT. B OOMBIIMX MIIH MHOTOJIOAHBIX IMOMEIICHHAX
TPYAHO O6IIaThCS C ITFOBMH, KOTOPHIE TIIOXO CIbINAT. SIpkoe CONHLE HIH TeHb TOXE MOTYT
OBITE GaphepaMu.
QueHs 9acTo IITYXHe O HCIIONB3YIOT S3BIK XkKecToB. Ecima BBl 00maerecs 9epes3 nepeBoAdnKa,
re 3a0y1pTe, 9T0 00pamaTECs Hato HEOCPENCTBEHHO K COOECEIHUKY, @ HE K IEPEBOHYHKY.
He Bce mo/iH, KOTOPEIE ILIOXO CHIBIIAT, MOIYT YHTATH 110 Tybam. Bam mydine BCero cupocuts 00
3TOM IIpH TepBoit BeTpeue. Ecrmu Bam cobece UK 061aaeT STHM HaBBIKOM, HY)XXHO COOMIONATH
HECKONTBKO BAXKHBIX MpaBii. [IOMHHTe, 4YTO TONBKO TpPH M3 JECATH CJIOB XOPOIIO
IPOYMUTEIBAIOTCS.
Hy»HO cMOTpETh B MHII0 COOECEMHHUKY M TOBOPHTBH SCHO M MCUICHHO, MCIONB30BaTh IIPOCTLIE
(pa3e! 1 u30eraTh HECYIIECTBEHHBIX CIIOB.

Hy’XHO WCIIONB30BATH BEIPAXKEHHE JIUIA, )KECTHL, TeIOABHKEHHS, €CITH XOTHTE TOMIEPKHYTh HIIA
~ NPOSICHHTH CMBICII CKA3aHHOTO.

Ilpamma ITHKETa IpH o0meHna ¢ HHBAJTHAAMH, HMEIOMHAMH 3aJepiKKY B PasBHTHH H
llpOﬁ.IIeMLI oﬁmemm, VYMCTBCHHBIC HADYIIICHH AL

Hcnons3y#Te TOCTYITHEIH 35K, BEIPAXKaATECh TOYHO H 10 JACIy. \

W3bBeraifTe CIOBECHBIX IMTAMIOB W OOpPa3HBIX BBIPAXKEHHH, €CIIH TOJBKO BBl HE ynepenm B TOM,

YTO Balll COOECETHHK C HUIMH 3HAKOM.

He rosopurte cBricoka. He pymaiite, 94T0 Bac HE IOHMYT.

T'oBops 0 3a/1agaX WJIM TIPOEKTe, pacckasbiBaiite Bee «ro maramy». JaliTe BameMmy cobeceqHUKY
BO3MOXKHOCTE OOBITPATE KaXIBIH IIar IOCIE TOro, KaK Bl O0BACHUIIM EMY.

VIcXOMUTe B3 TOTO, 9TO B3POCIEI HEJIOBEK C 3aePKKOK B PA3BHTHH HMEET TAKOH e OIBIT, KaK
1 mo0o# Apyro B3pOCHEIi YeT0BEK.

Ecau HeoOXOAMMO, HCIIONB3YHTE HILTIOCTpaIul WA (oTtorpaduu. ByasTe rOTOBEI [IOBTOPHTH
HecKoIbKO pa3. He cnasaiiTech, €l Bac ¢ MEpBOTO pasa He MOHSIIH.

ObpamaiiTeck ¢ 4eI0BEKOM ¢ TIpobneMamu paanmﬂ TOYHO TaK e, Kak Bel ObI 00palanmcs ¢
mo6emv apyrum. B Geceme o6eyskaaiiTe Te e TeMBl, KaKHe BBl 00CyK1aeTe ¢ APYyTHMH JIIOABMH.
Hanpumep, I1aHs1 Ha BBIXOJHBIE, OTITYCK, TIOT0/1a, MOCTIETHHAE COOBITHS.

ObpamaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.

IToMHHTE, 9TO JIOLH C 3aACPHKKON B Pa3BUTHU JEeCIIOCOOHEI M MOTYT ITONUCHIBAT TOKYMEHTEI,
KOHTPAKTEHI, TOI0OCOBATE, TABAThH COTIACHe Ha MEAMIIMHCKYIO [IOMOLIb | T.JI.

IIpaBuna >THKeTa TN 06MEHNH ¢ HHBATHAAMH, HMEIOIHUMH NCHXHIECKHEe HAPYIIeHH:
[Mcuxuueckue HApyImIEHWss — HE TO K€ camoe, 4TO IpoOiIeMbl B pasBHTHH. Jlomd c

NICHXHWYECKAMH TpPOOTeMaMHd MOTYT HCHBITHIBATG OMOLMOHAIBHBIE —PACCTPOHCTBA — HIIH

3aMeInaTeNbCTRO, OCIOKHSIONIHE UX KMU3HE. Y HUX CBOH 0COOBIH M M3MEHUYMBEIN B3TIIA/ HA MUD.

He Hajgo Aymarb, 4TO JIOJM C ICHXMYECKMMH HapyLICHWSMH OOS3aTeNbHO HYX/IAlOTCS B

JIOTIOJTHATETHHON TTOMOIIH U CHEeIHaAIbHOM 00pallieHHH.

O6pamaiTecs ¢ JIOABMYA ¢ TICHXHYECKAME HapyIIeHHAMHE KaK ¢ muaHocTsMA. He Hyx)HO nenats

TIpeXKIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHWHM OIBITA OOLICHHS ¢ NPYTHMH JFOIBMH C TakoH e

(bopMOit AHBATHAHOCTH.

He crnemyeT AyMaTrh, YTO JIOMM C IICHXHYECKHME HapyIleHHSMH Oojee APYrdx CKIOHHBI K

Hacuio. D1o Mud. Eciu BB ApyKemO0HEl, OHU OyyT 4yBCTBOBATE cebsl CIIOKOHHO.

HeBepHo, 4TO0 JIHOAM ¢ ICUXHYESCKAME HAPYIICHUSIMA EMEIOT Ipo0JIeMEl B IOHUMAHHUHN HITA HHXKE

0 YPOBHIO HHTEIUIEKTa, YeM OONBIIHHCTBO JIIOJEH.

Eciti 4eoBeK, HMEIOIMHY TICHXHYEeCKie HAPYIIeHHs, PACCTPOCH, CIPOCHTE €r0 CIIOKOWHO, ITO

BBI MOXKETE CAeIaTh, YTOOBI IOMOYb EMY.

He roBopHTE Pe3Ko C YeIOBEKOM, HMEIOIIHM ICHXWYSCKHE HAPYIIeHHUs, JaXe €ClIM Yy BacC eCTh

LIS 3TOrO OCHOBAHMSL.



IlpaBuia sTaKera npu ofmenun c HHBA/IH/IOM, HCHBITHIBAKIIHM 3aTPyIHEHHS B pe4u:

He wurnopupyiite mopnei, KOTOPEIM TPYZIHO FOBOPHTH, HOTOMY 9YTO MOHSTH HX — B BalIMX
HHTEpecax.

He nepcbusaiite u me TIOTIPABILIATE YeNOBeKa, KOTOPBIA HCIEITHIBAET TPYIHOCTH B pEdH.
Hauunaiite TOBOPHTE TOJIPKO TOT/Ta, KOTa YOEAUTECE, UTO OH YK€ 3aKOHYHMJI CBOIO MBICIIE,

He nerraiitecs ycxopurs pasroBop. bynsre roroBsr k Tomy, uro PasroBOp C YEIOBEKOM ¢
3aTPYAHEHHOM pEYBl0 3aliMeT y Bac Gonmbime Bpemenu. Eciuw Bel coemmre, oydIre,
H3BHHHUBUIKCE, TOTOBOPUTHCS 06 00IIeHuE B APYTOe BPeMsI.

CmotpuTe B mmo cobeceIHUKY, MOANEpKHBalTE BH3YaIbHbIE KOHTAKT. Ornalite a1oii Gecere
BCE Balllc BHUMAHHE.

He nymaiire, 4o sarpynuenus PEYH — II0Ka3aTeNb HU3KOTO YPOBHS HHTEIUIEKTA YeTOBEKA,
Crapaiitecs 3azaBats BompocsL, KOTOpPBIE TPeOYIOT KOPOTKHX OTBETOB HITH KHBKA.

He npurropsiiitecs, ecru oI He TOHATIH, 4TO BaM cKaszaiu. He crecusitrecs nepecnpocutb. Eciu
BaM CHOBa HE yNAloCh MOHAT, NOMPOCHTE IPOU3HECTH CIIOBO B Oonee MemieHHOM Temie,
BO3MOJKHO, 110 OYKBaM.

He 3a0eiBaiite, uro HCIIOBEKY C HAPYIMEHHO! PEYBIO TOXKE HYIKHO BhICKA3aThCs. He nepebugaiite
€TI0 1 He nonasiaiTe. He Topomnte roopsimero. :

Ecmn y Bac BosHmkaioT npoblieMBl B oOnIeHHH, CIIPOCHTE, HE XOYEeT ]I BAII COBECETHHUK
HCTIONIE30BaTh APYro# crocod — HarmcaTs, HaleyaTaTs.



